21st March 2026, 13:57

Parking Charge Reference [Redacted]
Vehicle Registration Number [Redacted]

Breach of Terms and Conditions  Failure to Pay for Full Duration of Stay

Date and Time of Breach 17th February 2026, 12:16 PM
Location Name East Kilbride Shopping — Olympia Car Park
Date of this Correspondence 21st March 2026

Dear Appellant,

Parking Charge: [Reference Redacted]

Thank you for your recent correspondence regarding the above Parking Charge, which we have
reviewed.

| can confirm the Parking Charge has now been cancelled and no further action will be taken
in this matter.

Please note that once the Parking Charge is cancelled the contact details are removed from the
Parking Charge and will not be retained for any purpose or shared with third parties. We are,
however, required to retain images and appeal correspondence for a period of 2 years by DVLA and
3 years by the BPA and are not therefore able to delete these from our system. You can review our
privacy policy at https://horizonparking.co.uk/privacy-policy/ or you can request that a copy is sent to
you in the post by contacting us at the address below, if you have any queries regarding your data.

Yours sincerely,

Horizon Parking

01245 392 289

horizonparking.co.uk

Finitor House
2 Hanbury Road

Registered in England. Registered No: 7748407
VAT registration No. 143240745

Registered office: Finitor House, 2 Hanbury Road,
Chelmsford CM1 3AE

Chelmsford
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